
Apprenticeship levy- A quick review of Q & A.

QWhen did the levy start?
The Apprenticeship levy came into effect on 6th 

April 2017.

Q Why was it launched?
The purpose of setting it up as a levy was to 

encourage employers to invest in the Apprenticeship 
programmes. It was also to promote a scheme that 
would financially improve the quality and quantity 
of apprenticeships. It had a formal structure and the 
instruction / training was clearly detailed to support 
good development for apprentices.

Q What are the aims of the levy?
The levy is set to raise £3 Billion with a view to 

funding three million new apprenticeships by 2020. 

Q How can the funds be accessed?
All levy -paying employers can use the Digital 

Voucher Scheme. If you are a levy-paying employer, 
you can create an account on the Digital Apprentice-
ship Service to action the following:

• Funds to spend on apprenticeships
• Manage your apprenticeship programme
• Pay your training provider – so the money does 

not need to be paid by the business and then 
re-reimbursed

• Transfer your levy funds to another employer 
(this may be useful for expertise and experience 
across a wider training programme – business 
dependent).

Q Who needs to pay the levy?
If you are employer with a pay bill over £3M 

each year – you will need to pay the levy. The thresh-
old means only larger organisations need to pay. The 
levy is 0.5% of a company’s payroll, and every em-
ployer who pays is eligible for an allowance of £15K 
to offset against the amount of money they owe.

Q Who collects the money?
HM Revenue and Customs (HMRC) collects 

the levy on a monthly basis through Pay as You Earn 
(PAYE).

Q What happens to this money – where 
is it held for access?

Your levy payment is paid into an online Digital Ap-
prenticeship Service (DAS) account which receives a 
10% “top-up” from the government. So, for every £1 
paid into the levy fund the government contributes a 
further 10p.

Q Is there a difference if we operate 
in Scotland, Wales and or Northern 

Ireland?
The levy is part of a devolved funding to Scotland, 
Wales and Northern Ireland and is calculated on 
UK wide payroll costs. So, the proportion of the levy 
that can be spent in England is based on the size of 
the English payroll for any particular business. E.g. 
If a levy-paying company operates in England only, 
then it is able to spend 100% of its levy contribution 
on the training and assessment of apprentices, plus 
the additional 10% contributed by the government. 
For businesses operating in other areas of the coun-
try, then additional clarification should be sort from 
the devolved governments for Scotland, Wales and 
Northern Ireland.

There are three additional apprenticeship contact 
schemes according to the area of the country you are 
working in.

Q How do I get started – who can help?
There is an “Apprenticeship Programme Starter 

Pack” available which includes checklists and infor-
mation, that you can use to determine your eligibility.

Q I do not have an opportunity to fund 
an apprentice as I am an SME? 

 Just because you are a smaller business, it does not 
mean that you are not eligible to develop an Appren-
ticeship programme in your business. You can also 
access the levy system.

Q Can a group of smaller businesses 
“club together”?

A group of companies can pay the levy together, the 
group can then set up a shared apprenticeship ac-
count and then the funds can be pooled. Since April 
2018, if you are a levy-paying employer, you can 
transfer up to 10% of the annual value of funds to 



other employers through the Apprenticeship Service. 
Transfers can be made o any employer, including 
smaller employers in the supply chain and appren-
ticeship training agencies. 

Q How can this money be used if it has 
been transferred across?

Employers receiving transferred funds will only be 
able to use them to pay for training and assessment 
for Apprenticeship Standards (not frameworks). 

Q Is there a financial limit put on trans-
fers?

The transfer is then identified as state aid, so the 
maximum amount that an organization can receive 
through a transfer of funds is 2 million euros over 3 
years.

Q Apprenticeships are only for those 
between the Age of 16 – 18?

The minimum age limit for an apprentice is 16. There 
is no upper limit.

Q Are apprenticeships only for those 
with no qualifications?

Apprenticeships can be undertaken by anyone, 
whether they have qualifications or not. The eligibil-
ity criteria for an apprenticeship is that you have to 
show that the apprentice will be gaining a significant 
amount of new learning. This can apply even where 
the apprenticeship is at a lower level than that of the 
qualifications already held. E.g. an account can enroll 
on an apprenticeship in marketing.

Q Apprenticeships can only be taken 
up by new recruits or those new to 

the business?
An apprenticeship is ideal for someone starting a 
new job. But many apprentices are already in a job. 
Those already working in the business will be eligi-
ble if the company can confirm that the employee 
will gain a significant amount of new learning. So, 
it is related to training rather than time served in a 
business. 

Q Does an apprentice between the 
ages of 16 -18 get a higher rate of 

subsidy?
There is an additional payment made to an employer 
for enrolling 16 - 18-year old’s. This extra payment is 
received by the employer in two installments - £500 

after 3 months and £500 on completion of the ap-
prenticeship. Apprenticeships can be a very positive 
way to up-skill your workforce.

Q Does an apprentice have to work full-
time to be eligible?

The minimum time (standard /framework) appren-
ticeship is 30 hours per week.  However, as long as 
the employment is for at least 16 hours per week, 
then an apprenticeship can be done. In such circum-
stances, the minimum time needed to undertake the 
apprenticeship is extended on a pro-rata basis.

Q What is the difference between a 
standard and a framework scheme?

Apprenticeship standards cover a specific occupation 
and sets out the core skills, knowledge and behav-
iours an apprentice will need. They are developed by 
the employer groups known as “trailblazers”
Apprenticeship frameworks are a series of work re-
lated vocational and professional qualifications, with 
workplace and classroom-based training.

Q Does the employer have to give the 
Apprentice time off to attend college 

training too?
It is a requirement of the scheme, that apprentices 
are given sufficient time to attend college / off-job 
training. In the rules this off job training must equate 
to 20% of their normal paid hours and must also be 
directly related to the delivery of the apprenticeship, 
and not to any other training outside of the appren-
ticeship.

Additional, training outside of their normal hours 
does not count towards the 20% total. However, the 
training can be undertaken in a number of ways, and 
it does not require attendance on a day per week at a 
local college. This can include such activities as work 
shadowing, mentoring, on-line learning and specific 
project work etc.

Q Can apprenticeships include the 
gaining of other qualifications, in 

addition to the apprenticeship qualifica-
tion?
Until recently, unless there was a mandatory require-
ment (e.g. a legal requirement), new apprenticeship 
standards could not have a qualification within them. 
However, the Institute for Apprenticeships (IfA) have 
recently changed this ruling, and it is now possible 
for a new standard to have formal qualifications em-



bedded within it. N.B There are still some strict criteria surrounding this change and therefore it is prudent to 
clarify the details that you may wish to include.

Q If you have apprentices, is all of the training and development activity undertak-
en inspected by Ofsted (education regulator)?

Ofsted are only permitted to inspect training that is funded by the Government, in this case only apprentice-
ships. If the training is being delivered by an approved training provider, then Ofsted will only inspect them, 
not the employer. They may well visit the employers’ apprentices to speak to the apprentices regarding the 
quality of their training. Employers are only inspected directly if they are approved to deliver their own train-
ing and are therefore classified an employer/provider.

Q Who decides what new apprenticeship schemes can be approved? 
New apprenticeship standards are developed by employers. A minimum of 10 employers, including 

SME’s are required to apply to develop an apprenticeship. This can be done for any job, at any level, providing 
that it does not significantly impact/overlap with an existing standard. The IfA has an approval process, and 
as the schemes are developed there is a means to gain approval from the IfA. As the schemes are developed 
these may well be challenged, but through the development process, this should lead to a successful approval 
and launch of the scheme.

Q If I am an employer and I am a marginal levy payer, is it true I will never get my 
funds back?

This all depends on the employers’ annual payroll figure(s) and will be done with HMRC at the end of the 
tax year. The levy is payable with an annual payroll of £3M or more, which equates to a monthly payroll of 
£250,000. If for a single month, the payroll exceeds £250,000 then the levy should be paid to HMRC for that 
month. If at the end of the tax year the payroll is less that £3M, then the employer will be able to claim back 
the monthly payment made earlier in the year. But it does mean that payment is only adjusted on an annual 
basis.

Q Have the funding rules for apprenticeships changed?
The funding roles have been modified almost on an annual basis. The most recent funding rules are 

dated August 2018 to July 2019. 

Q Do I have to enroll all of my staff, at the same time and get all of the programmes 
rolling?

No, you can start small – get a clear structure and apprentices enrolled on the scheme(s). You can then build 
year on year. It is more important to get the apprenticeship scheme well embedded and well structured, than 
to invest in too larger group. So, starting with a pilot is often the best way to structure and develop the ap-
prenticeships in your business. 


